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https://www.credimax.com.bh/en/complaint_procedure

Code_of_Best_Practice_on_Consumer_Credit_and_Charging..pdf (credimax.com.bh) :slj J-a03 wiluylooll J-adl aclgd digao gle elall)

* Cardholder will be charged interest on a daily basis from the transaction posting date. If the Cardholder has opted to pay off the full
outstanding balance as shown on the billed account statement within the specified grace period, the interest will be waived on the Card
Account.

An additional percentage of 0.25% on credit cards and 1% on Student credit card will be added to the interest rate if the minimum amount
due is not settled for more than one month

** Maxcover is optional service and the maximum cumulative coverage amount payable under Maxcover shall not exceed BD 20,000,
irrespective of the number of cards. For T&C, please visit: MaxCover Service :: CrediMax

*** No markup is applicable on transactions billed to SAR,AED,EUR,GBP, & USD wallets.
2.75% on USD & up to 3.3% in SAR, AED, EUR, GBP transactions billed to BHD Base Currency wallet will be applicable.

In the event of having insufficient funds in any particular Currency Wallet to pay for a ion, the ion will be
automatically from the Base Current Wallet using the applicable rates including any additional charges, subject to avallablhty of sufficient
fund in the Base Currency wallet.

*=+BD 11 annual fee will be applicable on the first & second supplementary cards that are not used after one year from issuance henceforth.

Note: The above fees and service charges are inclusive of VAT charge, wherever applicable.
CrediMax Card acceptance, in countries outside of the Kingdom of Bahrain is subject to the global acceptance policies of the relevant Card
Associations (Visa, MasterCard International, JCB). For any requests to activate the restriction on Card acceptance or enhance authorization
requirements with respect to any country and all related enquiries, please call +973 17117117
I the undersigned confirm that | am the sole owner of the CrediMax card account and | declare that | am acting personally on my own behalf.
| also declare | have read this form, understood and accepted the fees and charges related to the card(s) that will be issued and/or offered to me
by CrediMax from time to time and agree to abide by the amendments made by CrediMax thereto. | further declare that | have received a copy
of this form as well as a copy of CrediMax Application which includes the Terns & Conditions related to CrediMax card(s).
For any complaint, kindly contact Head of Customer Experience on:
Tel: (+973) 17 117117 or email: complaints@credimax.com.bh
For more information on Customer Complaints Procedure, please visit CrediMax Website:
https://www.credimax.com.bh/en/complaint_procedure
To view the code of practice, please visit: Code_of_Best_Practice_on_Consumer_Credit_and_Charging..pdf (credimax.com.bh)
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